Signature:

I accept the terms & Conditions for the ATM

Signature:
Preferred Accounts: 1

2

3

4
I accept the terms & Conditions for Mobile Banking

Frequency

E-Statements

Daily
Signature:

Email address:

Duly completed registration form;
If 18 years and above, a copy of the national ID
Copy of KRA PIN Certificate
If below 18 years, a copy of Birth Certificate and copy of the
guardian’s ID
One (1) passport size photographs and additional one (1) for
the guardian if a minor
Completion of Nominee form
Payment of non-refundable registration fee of Kshs. 550
Fully paid up share capital of 300 shares of Ksh. 20 each
Minimum monthly contribution of Ksh. 1000

I accept the terms & Conditions for E-statements

TERMS AND CONDITIONS
Customer’s Instructions.
The member will give to the SACCO in form acceptable to the SACCOa specimen of
the signature of the member and any other person authorized by the member to
operate the account. The SACCCO reserves the right to reject the specimen and the
SACCCO shall not be obliged for giving its reasons for so doing.
Representations and Warranties.
Where a member is borrowing from the SACCO, you hereby represent and warrant to
the SACCO that:
a) All necessary consents and approvals required for you to accept the facilities and
to make all payments to the SACCOhave been obtained and are in full force and
effect;
b) The counter indemnity, the corporate guarantee and the personal guarantees will
constitute valid and binding obligations of the parties thereto (other than SACCO)
enforceable in accordance with your respective terms;
c) No action, suit or proceeding is pending or threatened against you or any
guarantor which could or might have a material adverse effect on the borrower’s
or such guarantors respective condition, financial or otherwise.
d) Neither the borrower nor the guarantor (or would with the giving of notice or
passing of time or both be) in default in respect of any of its indebtness whether to
the SACCOunder the facility and/or to any other person (including obligations
under guarantees and indemnities.)
e) The borrower is duly incorporated with limited liability as a private company and
are validly existing under the laws of Kenya and the borrower has undertaken all
necessary corporate authorizations to enter into and perform its obligations under
the facilities and the counter indemnity and has complied with all material statutory
and other legal requirements relative to their business;
f) All information provided to the SACCOby the borrower was,when given,true and
did not omit anything material to be known by any proposed lender to the borrower
and no change has occurred since the date the information was supplied which
renders it inaccurate or misleading.
g) Since the date of the borrower’s latest audited accounts ( which have been
prepared in accordance with generally accepted accounting principles and
practices in Kenya consistently applied and which fairly and accurately represent
the financial position of the borrower, the chargers and the associates) there has
been no material adverse change in the borrower’s business, assets or financial
condition; and the representations and warranties set out here in above shall be
deemed repeated by the borrower and as of each day that there are monies due
to the SACCOhereunder and/or under the securities referred to herein.
Set Off.
The SACCOmay, without notice to the memberset off against any account or
indebtness of the memberor any other person for whom the memberis surety;
i. Any other account whether transactional, loan, saving or any other type of
account; or
ii. Any time or other deposit
Simultaneous Order of Funds
Where the SACCOreceives several instructions from the memberat approximately the
same time, the total amount of which exceeds the available assets of or the credit
available to the member, the SACCOmay in its sole discretion honour the orders in
whatever manner it thinks fit, subject to the limit of the funds available in the account
to comply with the said instructions
Bank Charges and Expenses
The SACCOis entitled to be paid by the memberand may debit the account with.
a) Interest-charges(including default interest) on any overdrawn account, loan
account or on any other facility granted by the SACCOto the member, at a per
annum rate to be determined by the SACCOat its sole discretion, without notice to
the memberand within the limits permitted by law. Such interest is calculated on
daily balances and debited monthly.
b) Legal Charges- ‘Advocate and Client’ costs incurred by the SACCOin obtaining
legal advice in connection with the accounts and/or any dealings by the member.
c) Commission-commission charges at such rates and at such time or times as the
SACCOmay decide.
d) Other charges and expenses-in addition to the debits set out in sub-clauses (a),
(b), and (c) of this clause, all other expenses and charges made by the SACCOas
more particularly set out in the SACCO’stariff of charges which shall apply from
time to time.
Statements Deemed Approved
The contents of any statements issued by the SACCOto the member to which the
memberhas not objected to within 28days of receipt shall be deemed to be approved
by the member, shall not be challenged by the memberon any ground, including the
lack of mandate on the part of the SACCO or;
Delay by customer in lodging Complaints
The SACCO is not obliged to make any inquiry into any matter relating to the account
unless the member has made a written complaint of the matter to the SACCO as soon
as is reasonably possible after receipt by the member of such notification.
Deposit of Cheques
Any cheque or any other orders for payment of whatsoever nature shall be accepted
by the SACCO for deposit or collection at the risk of the member. Any money credited
by the SACCO to the account in error must be repaid to the SACCO together with any
applicable interest within twenty four (24) hours upon demand being made by the
SACCOto the member.

Duty on SACCO to Protest
The SACCO is not liable to the member for any loss or damage suffered or
likely to be suffered by the member or any other party, if any dishonoured
bill is not protested. The SACCO will nevertheless use its best endeavours
to ensure that any dishonoured bill is to be noted or protested (or both)
provided that SACCO receives instructions from the member to do so in
reasonable times.
Repayment of Overdrawn Account.
The SACCO is entitled to demand from the member the immediate
repayment in full, together with interest, if the member’s account is
Overdrawn.
a) Where cash cheque is presented not by the member but by a third
party , the SACCO may require confirmation from the member or from
an authorized person before it makes payment to the third party.
b) Where the member requests the SACCO to make a payment clause
16(b) hereto the member indemnifies the SACCO on a full and
unqualified basis in respect of all payments made to the presenter of
the cheque whether or not the money is received by the member and
whether or not the order for payment is in fact the order of the member.
On receipt of a written notice from the account holder to the SACCO to
stop payment of a cheque, the SACCO shall within such reasonable period
act upon the said notice provided that the notice is signed by an authorized
signatory and is received by the SACCO before the payment is effected.
Lien
a) A memberis indebted to the SACCO, the SACCO has a general lien
over all the property of the memberin the SACCO’s possession,
including but not limited to cash, goods, securities or valuables
deposited for safe custody or as security, cheques presented for
repayment. Bills and any other property (movable or immovable)
charged by the memberin favour of the SACCOto secure the
repayment of any money (actual or contingent) whether or not that
money has been repaid by the memberto the SACCO;
b) Where the right of set off arises, the property of the members set out
in paragraph 12(a) is held by the SACCO as security for the
indebtness so arising;
c) The SACCO may, at any time give the member notice in writing that if
an accrued debt is not paid within a stipulated period of time after
receipt by the member of the said notice, the SACCO may without any
further notice to the member enforce any of its rights and remedies
under any securities or property held by the SACCO to discharge the
debt.
In the event of the SACCO exercising its rights or remedies under the
provisions of clause 12(c) hereto then, any money held by the SACCO in
foreign currency denomination which is subject to the SACCO’s lien
maybe set off at the SACCO’s rate of conversion on the date converted
into kenya shillings of such set off or conversion. The SACCO accepts no
liability for any loss caused by such currency conversion fluctuations.
Variation & Termination of Relationship.
The SACCO may at anytime upon notice to the member, terminate or vary
its business relationship with the member and may require the repayment
by the memberof any indebtness of the member to the SACCO resulting
from such determination or variation.
Freezing of an Account
The SACCO in its sole discretion may at any time freeze the account, it for
so long as (i) there is any dispute between the member and the SACCO,
or (ii) if the SACCO has any reason to suspect that a fraud has been
committed or (iii) if the SACCO account is being operated by the
memberfor an illegal transaction (iv) the SACCO has any doubt for any
reason that the memberis not the person(s) entitled to operate the
account.
Cheque Books
The cheque book is issued by the SACCO to the member, subject to the
cheque book terms and conditions stipulated in the cheque book. The
SACCO may refuse to make payment to the member or any third party on
any cheque which is not drawn in the manner specified the cheque book
terms and conditions.
Payment of Cash.
(a) The SACCO will only pay cash to the mmber where the cheque form
is signed by an authorized signatory in the prescence of the teller; the
member’s account is overdrawn.
(b) Where a cash cheque is presented not by the member but by a third
party other, the SACCO may require confirmation from the member or
form an authorized person before it makes payment to that third party.
(c) Where the member request the SACCO to make a payment clause
16(b) hereto the member indemnifies the SACCO on a full and
unqualified basis in respect of all payments made to the presenter of
the cheque whether or not the money is received by the member and
whether or not the order for payment is in fact the order of the member.
On receipt of a written notice from the member to the SACCO to stop
payment of a cheque, the SACCO shall within such reasonable period act
upon the said notice provided that the notice is signed an authorized
signatory and is received by the SACCO before the payment is affected.

Liability
The SACCO shall not be liable in any way to the Customer or to any third party
for making payment on the presentation of a cheque, even negligently, where
the signature or content of the cheque has been forged if;
a) The member has facilitated in such forgery; or
b) There has been a previous forgery of a cheque of the member without the
member having objected to the payment.
Validity of Documents
The SACCO is not responsible for the authenticity, validity, regularity or value of
documents including but not limited to bills of lading, delivery orders,
consignment documents, receipts, warrants and insurance policies.
Communications
(a) All notices, statements, letters and other communications to or from the
SACCO to the MEMBER (or vice versa) shall be sent to the addresses
provided.
(b) Any written communication from the SACCO to the member including but
limited to any notice given pursuant to these terms and conditions shall be
deemed to have been received by the member, if delivered, at the date and
time of delivery, and if sent by post it shall be sufficient to prove that the
letter containing the communication was properly stamped and addressed.
(c) The member has no claim on the SACCO for damaged resulting from loss,
delay, misunderstanding, mutilation, duplication or any other irregularity
due to the transmission of any communication whether to or from the
member, the SACCO or any other third party by delivery, post, fax,
telegraph, telephone, telex or any other form of cable communications.
Interpretation
In these terms and conditions the expression the ‘Member’ shall mean a person
admitted to membership after registration in accordance with the by-laws.
Disclosure
The SACCO may disclose any information about the member to any person in
connection with any actual or likelihood of default by the member. This right to
disclose includes disclosing information under these terms and conditions
(including the assignments or transfer of all the company’s or the SACCO’s
rights and obligations under these terms and conditions.)
Assignment.
The SACCO may assign and/or transfer all or any of its rights, benefits and
obligations under these terms and conditions to any person at any time. Where
the customer is borrowing from the SACCO, they shall not be entitled to assign
any part or whole of any facilities or to transfer to any or the borrower’s (and/or
any of the guarantors’) the rights and obligations under any facility in the
account opening form.
Variation
The SACCO may vary these terms and conditions or any part thereof at any
time or times subject to the requirements of any statute. Notification of any such
variation shall be given to the Customer either in writing or by publication
thereof by such means as the SACCOmay decide and a variation so effected
shall be binding on the member.
Safe Custody Item
Any article received by the SACCO for storage or safe keeping is received on
the following terms and conditions;
a) The article is received by the SACCO for the account of the depositor.
b) The article is received by the SACCO at the sole risk of the depositor as
regards any damage to or loss of the article through any cause whatsoever
including but not limited to moth, vermin, heat, leakage and the bank
accepts no responsibility for any such damage or loss except in so far as
this clause expressly provides to the contrary.
c) The SACCO undertakes to exercise reasonable care in looking after the
article and in ensuring that no one article and its contents (if any)
attributable to negligence of the SACCO or its employees shall be limited
to Kshs. 5,000 unless the SACCO has acknowledged in writing after such
proof as it may require that such article together with its contents (if any) is
of a specified value in excess of that sum.
d) The SACCO has a lien over the article and any other such article deposited
with the SACCO for storage or safe keeping for any outstanding charges
payable to the SACCO on account of services provided by the SACCO for
storage or safe keeping of the article or any other such article and pursuant
to that lien the Bank is authorized to open any package or envelope
containing the article or any other such article and to exercise in respect of
the article or any other such rights as the Bank is permitted by the general
terms and conditions to exercise over any property over which the SACCO
has a lien.
e) In the event of death of the depositor the SACCO will release the article to
the depositors personal representatives upon the production by such
personal representatives of a valid grant of probate or administration and
payment of all outstanding charges due to the SACCO in respect of storage
or safekeeping of the article.
Dormancy Accounts
Accounts are subject to dormancy as stipulated by the society’s policy and
procedures

SACCOLINK ATM CARD

DEFINITIONS OF TERMS:•
The “Sacco” refers to Kingdom Sacco Society Limited
•
The “Bank” refers to the Co-Operative Bank of Kenya Ltd
•
“Branch” means a branch of the Kingdom Sacco Society Limited
•
“Business day” means a day on which banks are normally open for ordinary
business in Kenya excluding Saturday, Sunday and gazetted public holidays.
•
“Customer instructions” means any request or instructions from the Cardholder
to the Sacco or bank.
•
“SaccoLink “ refers to the Sacco electron debit card
•
“Pin” means any confidential password, code or number, whether issued to the
Sacco by the bank or adopted by the Sacco and accepted by the bank which
may be used to access Co-opswitch network.
•
“ATM” means Automatic Teller Machine
•
“Sacco Cardholder” refers to a Sacco customer who has been issued with an
ATM card together with a corresponding personal identification number (PIN)
•
“Transaction fees” These are the ATM transaction charges.
•
“24 hr service hotline’ refers to the telephone number on the reverse side of the
Saccolink card.
•
HOT CARD A card that is reported stolen or lost.
JOINT ACCOUNT
Account held jointly by two or more persons whose mandate is “Any to sign” Accounts
which require more than one signatory will not be issued with Saccolink card.
GENERAL CONDITIONS
1.
The Saccolink Card is neither a credit card nor a cheque guarantee card and
shall not be presented as such.
2.
The Saccolink Card is for use only at Co-op Bank ATMs, other Bank Visa
branded ATMS and at Visa branded merchant point of sales.
3.
The Sacco/Bank reserves the right to withdraw the use of Saccolink Card or to
refuse request for authorisation of any Saccolink card transaction at any time
and without prior notice.
4.
The Saccolink Card once issued to the Cardholder is not transferable.
5.
The Saccolink Card is the property of the Sacco and the Card holder undertakes
to return the card to the Sacco or Sacco/Fosa on demand.
USE OF PERSONAL IDENTIFICATION NUMBER (PIN)
1.
The Cardholder will be issued with a PIN.
2.
The Cardholder shall exercise due care and attention to ensure safety of the
card and secrecy of the PIN at all times and to prevent the loss of and or use of
the card or PIN by any third party.
3.
The Sacco is authorised to debit the Cardholder’s account with all amounts
withdrawn by means of the Saccolink Card using the PIN.
4.
The cardholder must not put the card and PIN together. The Cardholder should
change the PIN immediately on suspicion the PIN is compromised.
LOST/STOLEN SACCOLINK CARD
1.
If the Saccolink Card is lost or stolen or misplaced the Cardholder must notify
the Sacco or call the number on the reverse side of the Saccolink Service Point.
Verbal notification must be confirmed in writing immediately; and a lost/stolen
letter of indemnity shall be signed by the Card holder.
2.
A Lost or stolen card notice shall indicate the particulars of the cardholder
including name, address, Branch that issued the Card, account number, card
number, and date of reporting. Once the notice is received the particulars of the
Lost/stolen Saccolink Card will then be input on the Hot Cards list.
3.
In case of dispute over effective date and time of reporting loss or theft, in
relation to 1 above, the time and date of receipt of the written confirmation shall
be regarded as the date of notification to the Bank.
4.
The Cardholder shall be liable in respect of any transaction instructions affecting
the Sacco account that is given with a valid PIN.
5.
The Cardholder shall give to the Bank or any person acting on Bank’s behalf all
necessary assistance in any investigations, avail all information as to the
circumstances of the loss or theft of the Saccolink Card, and take all reasonable
steps to assist recovery of the Saccolink Card.

6.
7.

A lost card that is recovered by the Cardholder should be returned
to the nearest branch of the Sacco. The Sacco or Bank has
discretion on approving continued use of such a card.
If the report of a loss or theft of card is communicated by someone
other than the cardholder, the Sacco/Bank shall not be held liable
for any damages thereto.

be deemed to be effective and binding upon the Cardholder upon publication
of the notice.
LAW
These terms and conditions shall be governed and construed under the laws of
the Republic of Kenya.

SIGNATURE
The cardholder should sign on the panel provided on the reverse of the
card on receiving the card. The signature should be similar to that on the
National ID otherwise the card maybe rejected by merchants

CARDHOLDER AGREEMENTS
The card must not be used for any unlawful purpose including the purchase of
goods or services prohibited by local and international law.

24 HR SERVICE HOTLINE
The card 24 hr hotline number is found on the reverse side of the
SaccoLink card. Cardholders should keep the 24 hour hotline number in
their mobile number or frequently used telephone book.

The society is prepared to act the instructions received via the e-mail address
stated above subject to the client providing indemnity in form herein below and
in the terms and conditions stated below:
1 The client shall furnish the society with an e-mail address from which the
Society can accepts instructions. The client shall be entitled to amend the
aforementioned e-mail by written instructions duly executed per the
authorised mandate.
2 All e-mail instructions from the client to the society shall be authorized by the
client as per the authorized mandate provided by the client to the society.
3 The client hereby agrees that where the society receives an e-mail from an
e-mail address that is different from the above stated e-mail address it shall
not honour the instructions. If the society suspects an e-mail to have been
tampered with or from a fraudulent source, the society shall not honour the
instructions.
4 The client agrees that all e-mail instructions shall be deemed to be given by
the client in the form received by the society irrespective of any distortions
occurring during transmission of the message.
5 Without prejudice to the foregoing, the client shall indemnify and keep the
society indemnified from, defend the society against and pay any final
judgment awarded against the society, resulting from third party claims
arising from the use of the services leading to loss or damage (including
consequential loss or damage) where the proximate cause of such loss or
damage is attributable to the Client’s negligence, recklessness, indifference,
unreasonable delay or any other cause howsoever arising
6 The society shall not be liable to the client or any other person where;
(i)
The client has entered incorrect details and the payment is made to the
wrong recipient;
(ii) The client has exceeded dairy or monthly or annual limits for transactions
or the client is acting outside of the authorized mandate;
(iii) The Client’s e-mail instructions are not received by the society or
recipient of mails from the Client’s address is temporarily or permanently
barred;
(iv) The Client’s hardware, software or internet provider’s service is not
functioning properly;
(v) The transaction is suspicious or fraudulent resulting in losses to the third
party;
(vi) The transaction details received do not contain the correct information;
(vii) The Client’s receipt of funds is intercepted by legal process or other
encumbrance restricting the transfer; or
(viii) Unforeseen circumstances prevent the execution of a request by the
society despite any reasonable precautions taken by the Society. Such
circumstance may include, but are not limited to acts of God, power
outages, fire, flood, theft, equipment breakdowns, internal mechanicals
malfunction, or the Society System delays or failures
7 The client hereby agrees to adhere to procedures and/or restrictions
imposed by the Society with regard to issuance of e-mail instructions to the
Society.
8 The Client may by written instructions duly executed by the authorized
mandate withdraw from the arrangements envisaged in this document
9 The indemnity and all future transactions shall be governed by all applicable
laws and the Society’s policies and procedures.

REPLACEMENT OF CARDS
The Sacco shall replace lost or damaged cards within 2 weeks. The
cardholder will be expected to pay for the replacement of the card at a
rate that may change from time to time.
FORGOTTEN PIN
If a PIN is forgotten the Cardholder shall return their Saccolink card to the
Sacco.
CANCELLATION, STOPPAGE OF SACCOLINK CARDS AND PAYMENT
1.
The Cardholder may at any time cancel his/her Saccolink Card by
returning it to the point of issue. If the return is made by mail the
card must be cut into two.
2.
Payments made by means of the Saccolink debit card are
irrevocable.
3.
In case of a problem the Bank/Sacco may at any time cancel and/or
stop a card without notice or assigning any reason and without
incurring any liability to the Cardholder until a solution is found.
4.
On closing of the account on which the Saccolink Card is operated,
it shall be the duty of the Cardholder to return the Card immediately
to the point of issue.
CHARGES
The Sacco shall levy charges for the use of the service which may
change from time to time. The Cardholder shall be informed of such
changes by notice in Sacco’s Branches.
LIABILITY OF A CARDHOLDER
Subject to above condition, Cardholders shall be fully liable in respect of
each transaction instruction.
ACTS THAT DO NOT BIND EITHER PARTY
Neither party shall be liable for failure or delay in the performance of its
obligations under this agreement to the extent that such failure or delay
is caused by matters beyond that party’s reasonable control including but
not limited to destruction arising out of war, rebellion civil commotion,
strikes, lockouts and industrial disputes, fire explosion earthquake and or
other seismic activity, acts of God, flood drought or bad weather, the
unavailability or other media or other acts or orders of any government
department, council or other constituted body. Notice of these
circumstances shall be given to the other party as soon as practicable.
For so long as performance of those obligations is suspended the other
party may similarly suspend performance of its obligations.
AMENDMENT
These terms and conditions may be amended at any time by notice from
the Sacco to the Cardholder. The Cardholder will be informed of such
amendment by notice at Sacco’s branches. Any such amendments shall

E-STATEMENT

CUSTOMER INFORMATION CHECKLIST
For each Nationality, Valid identification documents obtained and verified.
Blacklist checked
Source of Income/Funding obtained and verified
Diaspora – Verify validity of the Passport

Photographs obtained/captured and authenticated
Mandate Signatures obtained (where applicable)
Customer Contact Information obtained
Authorizing Official’s Signature

For official use.
Member No.

Opened by:

Accounts with other institutions

1.

3.

2.

4.

/ Residence

Expected income per month

Less Than KES 0.5M

KES 1M - 2M

KES 4M - 8M

KES 0.5M - 1M

KES 2M - 4M

Greater Than KES 8M

